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Occupational Standard and Professional Qualifications



1. FoumsgruanIn
N/A

2. Usziin1suiuusaannasgiu
N/A

3. yufousnsda (Imprint)
N/A

4. veyailosny
N/A

5. Usgdan1suiulsanasguluunazass

oA

7. AUV INAATaUAQY (Professional Qualifications included)
aussouzatiuayumehauaunsledaeudss

8. quvﬁaﬂn?}wﬁlﬁm%ﬂ\‘i (Related Professional Qualifications)
N/A

9. ‘ViLi’aEJaSJiiﬂu%ﬁ'ﬁﬂuﬂimmmﬁ’mm%ﬁ‘l (List of All Units of Competence within this Occupational Standards)

SWEMUIBENTTUS o

1001 sryndnmslanuitugiuesdaoudie

1002 ARSI Vo NauIIMLNe

1003 anadomidoswuiievsznoumsneaunuazuins
1004 Fnunismeiunuazuing

1005 @i’ﬁLﬁumiussf\gLﬁamﬁméaLLazmsﬁﬂmmﬁuﬁy%l,azu%ms
1006 FoniBnsfuissiuludrondsey

1007 osuengmneidesmuiaztennasfentusnoudisy
2001 L%WIQﬁ?LLUUﬂWiVTWqﬁﬁﬂLﬁaﬂ(;u

2002 Favhusumanainooulay

2003 asywufam‘i'?ugmLﬁ@ﬂisﬂ@umiﬁu’mﬁuﬁ?ﬁLLas'u%ms
2004 Fhmsaaaiuvninsnain

2005 E*J%‘U"IEJﬂ{]‘wlﬂEJLLﬁz%@mﬂﬁﬂLﬁﬂ]ﬁUgﬂamﬁg"U

a

10. szAUAMAA

q
o ° ¥ Yoy af o @ s
10.1 ﬁlliﬁﬂu%ﬁu‘i.]ﬁHUﬂWiVI’]\i'IUﬂ’IUf]'lie[»“UE]ﬂEJSJL&li‘lf FEAUN 2 izﬂ‘l]ﬂ’]iﬂi%%gﬂﬁ (Munw)

ANANYILYDINANTTRBUF (Characteristics of Outcomes)

Wugannsadudunisasaunisvieduan daviunugsia Wewilenmniseain lanagnsnianisnain wu nsnszgunnsee mslanagnsniuu O to

O (Online-to-Offline) Nslwnagnsn1sitnduaila shsnguaneiifeliudnesise

N131AUIEAUAMIAIRIYITN (Qualification Pathways)
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MIYIFUINTTIUANTIOULANUNTIYBADUILTTEAUTEAUNTUTLYNA AOIABUNIUNINTIIUANTIOULAUNTLYBAOLIITY (e-Commerce) ¢6iU 1

nsleauiiugu wneu

s ¢ ! r o
vianmmmmsmamqwmﬁaimmmmgmm%w
N/A

nauyaAalua dw (Target Group)

syl

¥
8  a

MUIWFNTIOUE (MUIBFUTIOULNLADIAMIAIYI TN
1001 ixwé’ﬂmﬂ%ﬁuﬁugmmaﬁﬂamLﬁgsa
1002 Sins1zsinan w3e nauilmang
1003 asadfevndasnuitoszneumansiumuasuinsg
1004 fuflumsveAumuazuing
1005 ﬁWLﬁumiUiiﬁ;L‘ﬁamifi’fﬂéqLLaxmiammm%uﬁ"maw‘%mi
1006 (@enTEmssutrseiiuludneniise
1007 a%maﬂg‘mmaLﬁaaoﬁvuuas%amnauﬁmﬁuﬁﬂ@iuﬁ%%
2001 Lsgﬂaéf'sLLUUﬂWiﬁwqiﬁaLﬁaacﬁ"u
2002 Favhunumsnaneelat
2003 a%vwLf'jam%uqaLﬁaﬂszﬂaumsmaﬁu;ﬁLLazU%mi
2004 FvhnsasaiumanIsnaIn
2005 a%maﬂg‘mmaL,Lazﬁﬂamam,ﬁmﬁu%ﬂamﬁ%d
PTUHUAUER VLT
1. MuaaaUAdl 1

Usemely au 11/02/2568

M1919 1 : FUNCTIONAL MAP uend KEY PURPOSE , KEY ROLES , KEY FUNCTION

AN MNIEVAN UNUINEN winiindn
Key Purpose Key Roles Key Function
A1a5UNY i ULETRE i ULETRE
Key-purpose 10 key-role 100 mﬂ%&mﬁugm
wmsgIuANsInugAuNsldaeusy wmsgIuANsInugAuNsldaeusy
20 |key-role 200 |sedunisuszgne
wmsguANsInugAuNsledaeusy

fasue msranudawanmniduunudilyinngvmniaudievlanuiiindn (Key Function)
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2. MTIULERUIT 1 (AD)

Usemely au 11/02/2568

1919 2 : FUNCTIONAL MAP uweng KEY FUNCTION , UNIT OF COMPETENCE , ELEMENT OF COMPETENCE

Y & o
nuINuan

Key Function

NUYEAUITIOUS

Unit of Competence

NUYEUIIOUSYDY

Element of Competence

SWe Aasuy svia Arasune SWe Aasuy
100 |[mslosuitug 1001 |ssymdnnislaauiiugruvesdaomiise 10011 [syszuuiinA(Ecosystem) wesdnouiise
10012 |eSunewdnn1sdnouidse
1002 |Jes1eninain wie ﬂ@jmﬂmma 10021 3mswﬁqﬂﬂyw
10022 |Apsznnain
1003 |anaflenidesmuiteusyneumsuedunu | (10031 ‘és‘qaﬁéﬂi%ﬂE)ULLa%IﬂNﬁ;N‘UENLﬁBW]
azuInig 10032 [dnsiiifevnaumuazusnismeaia
1004 |Fudlumsedumuazusnms 10041 [a519¥emsnsne
10042 |asweuinidetelnivaunuazuins
1005 ﬁ%ﬁumﬁmiﬁ;Lﬁaﬂnﬁ%’mﬁQLLaSﬂ13ﬁmmwmﬁu 10051 |189n75 Packaging onsdnas
AR UING 10052 [idenTEmsvuamarfinaudun
1006 |denTBmssutisziuludroudise 10061 |s¥1r@snanstisziiu
10062 |eSunwnsyuaunmslunissutiseitu
1007 a%‘UWEJﬂ{]WﬂEJL%ENGTULL@?J@GW@QL%EJDﬁ“USﬂ 10071 i:uﬂgmmmﬁﬁm%@ﬁu Saeufise
auifisy 10072 |Fudumsmundiifesvesiudnendiisey
200 |sefunsUszgne 2001 L%ﬂ'«aﬁaLLuumiﬁwaﬁﬁmﬁawTu 20011 |@3UNEAMTINYBINTTYINGINY
20012 |denguuvuvessasmnenismelmmngauiuiun
1
2002 |Saviununmsaaineeulay 20021 [MeununIRaATITINgFURLAN
20022 |dennqui g temenmsdasinue uaz

YRINSFOENSIMUNZ AL
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AUNNNEN

Key Function

NUWEHUIINUS

Unit of Competence

NUWEUIINUTYDY

Element of Competence

Vi YLETRE s A1a5UNY Vi YLETRE
200 |szfumsUszgn 2002 [dmviusiumsnanaeoulau 20023 |fvumUvansvesuny szozaa
wazsUUTEINYRIRaANTIY
2003 aﬁymmfam%u’uqaLﬁaﬂixﬂaumiﬁma%uﬁmax 20031 |$avhawilsdunuasuintg
UIMs 20032 |¥avinniledum (Video)
20033 |yattonszaunsue
20034 L%ﬁuLfl’@ﬂ'J'liJLﬁ@ﬂi%éﬂﬂ?i‘mﬂ
2004 |Favhmsanaiumsnisaann 20041 |1BenUssinndelavanuazyssduius
vuBrouiTeTmnzautuauAT
20042 |asemsiiaausanifugnan
2005 |euiengansuazvennasiuausaeuise | |20051 [esunsuazUssanalngraneiiiivesiuing

ULy

20052

asunsuazlsrenalensAniunsAMUANENAY,

YpariudnauLiisy

AN95U"Y

ATUNUELEnUT (e) Wunkudsilaiinssuruninundanlanuniivdn (Key Function) wislula viulsaussaus (Unit of Competence)

hazruIgaNsIaUseaY (Element of Competence)
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1. sWauIBaNssauS 1001

2. Yovunwaussouz ssyndnnislaniiugiuvesdneuiise

3. munauafedi N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidesiumsignssutievieduamseuimsnudedidnnseiing lsnuiugiwihgshavudreudsounanvesy

7. AmTusTAUAAI

]

8. NquaTW (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %aﬁ”muﬂw‘%angiﬂLﬁﬂUﬁLﬁﬂﬂTﬁq (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. amiﬂuzﬂaEJLLaanmsvm’ﬁUgum’]u (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)

10011 szyszuUnar(Ecosystem) YoadaauLilse 1.1 spylasavignania vodeuTDLdY
12 5314?1‘145%@%%15

1.3 SUFULUUTUAUAY TR N5U

1.4 sey¥nsdhsziuensUasnde

1.5 spyglnuinisvuas

1.6 seyUTTYaum

1.7 ssymnsauiiieives

1.8 spyumaaiouy uavAnugiiin audneudise

10012 o3unevdnnsaeuiise 2.1 syyvoR veide 109 Saoudie vodeuTRLibY
2.2 spyuuImensuuasugsia Offline ¢ Browise
2.3
selomansladroudsaluunasUssinvaunuasying
3

12. mm%umﬁﬂmﬁauwﬁﬁﬁé’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁﬂ‘l&zLLa%ﬂ’J’]ﬁJéﬁﬁTﬁNﬂ’ﬁ (Required Skills and Knowledge)

(N) MNURDINITAUIINYE

(¥) ANUABINTTANUADLG

1. Yftanslvnudreudssunanviosy
. ARuIneTIUBIAY

1
2. duwesiuslenu

14. nanguineen1s (Evidence Guide)
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3Tn1sUsdiu

Uszluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)

YoULNEsUIETwaUATRIMIUH TR Laranmwinaendug wioan1unsidL Nlnansenuaen1svineg swduasesdle gunsas nalulad niwensily
a4 Yoo :ﬂ' o A ¥

NIOVDANUADUN LA IVDS

(n Az

lud

()  fMeduieuaziden

1. syuullnA(Eco system)voidmauiise

2. vann5oAauLISY

16. wuIwENTIAULIIN (@75)
N/A
17. qﬂawnsim%’m/néum%wﬁm (f;’]fl)
N/A
18. 519821BUANTZUIUNNTUALIGN15UTEIEY (Assessment Description and Procedure)

18.1 wsesdlonsusyiiiu
Usile 4 aden
Jup fiden

1

2

3. Budluresng
4. Besdhdutuneu
?

waviBynIneilonsusuiiiy
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1. SWaRUIBENTTOUL 1002

2. Yovuazaussaus AILARAIN NI ﬂejmJ'mma

3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiihmidesiunmsignssufievieduamseuinsnudedidnnseiing lsnuiugiwihgshauudaeudsounanresy

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)

10021 "SLﬂi’m}?Qﬂﬁv’l 1.1 ianéjmgﬂﬁ?ﬂﬁ? (Segmentation) sgaaausdyaﬁusu
1.2 synszUIun1sEegnan (Reach)
1.3 spymumensgna (Need)

1.4 szymwaulavesgnan (Interest)

15 ixwﬁﬂmi&gﬂswmmaﬁuﬁ%u,aw%mi
vuBReuise (Pricing)

10022 AATIEUAAN 2.1 SEUAUDS VEGRIGBITE,
2.2 szyrunnan (Market Capability)

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(N) ANUADINITANUTINYE
1. Yftanslvnudreudssunanviosy
(¥) ANUABINITATUAIING
1. eauwesilowny
2. Bumesunlowmy
14. nanguineen1s (Evidence Guide)
ABn1suszidiy
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
YoULRBBUIETweUATEINMIUH TR LazanmuInaeudug nioan1unsdLe Nlnansenuaen1sine swdunsesdle aunsas malulad niwensily
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NIDVONNUAD U ILNEIVDS
(n  Awuzi

'a
gl
() MeSuiesvazidun
Msiesgvgna

YINITUATIZANITHAN

16. vunEsussAULIM (013
N/A
17. goamnssusaa/nguandnay (anf)
N/A
18. S198IBUANTZUIUNTTUALAGN15USEIEY (Assessment Description and Procedure)

18.1  IASeedlenisuseiiu
Usie 4 fden
Jup fden

1

2

3, durlugesns
4. Besdhdutunou
9

eazdunneilon1sUTEiy
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1. SWaRUIBENTTOUL 1003

2. Yovuazaussaus asaifemidesmuileUssnounsueduauarudnis
3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidesiumsignssutievieduamseuimsnudedidnnseiing lsnuiugiwihgshavudreudsounanvesy

7. AmTusTAUAAI

]

8. NquaTW (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %aﬁ”muﬂw‘%angiﬂLﬁﬂUﬁLﬁﬂﬂTﬁq (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. amiﬂuzﬂaEJLLaanmsvm’ﬁUgum’]u (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)

10031 wqaqﬁﬂizﬂauL,Laziﬂiqa;wuaaﬁfam 1.1 Jedeuveily
Lﬁang‘dLmuﬂaamamsmaﬁ'mwauﬁ’unzjwﬂmmma
JAUMUATUSNS

1.2
Lﬁang‘du:uumfamsuaaauﬂymaw%miﬁ‘/“immxamﬁmejm
Uvnevesdunuasu3nig

1.3 dontnguszasalunmsdomsunazats

10032 §aviilomduaIuazUINIITNRTTA 2.1 TPYTIALIBUAYBIFUAIUALUSNNT SLELI IR
2.2 szyzunuudelunmistiaue (Media Type)
2.3 syyfAunman (Key word)

2.4 S3YYBANNNNDIN1THDANS (Key Message)

12. mm%umﬁﬂmﬁauwﬁﬁﬁé’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁﬂ‘l&zLLa%ﬂ’J’]ﬁJéﬁﬁTﬁNﬂ’ﬁ (Required Skills and Knowledge)

(N) ANURDINITAUIINYE

(¥) ANUABINNTANUADLG

1. Yfianslvnudreudssunanviosy
. ARuIneTIUBIAY

1
2. duwesiuslenu

14. nanguineen1s (Evidence Guide)

10
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3Tn1sUsdiu

Uszluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)

YoULNEsUIETwaUATRIMIUH TR Laranmwinaendug wioan1unsidL Nlnansenuaen1svineg swduasesdle gunsas nalulad niwensily
a4 Yoo :ﬂ' o A ¥

MIDVONNUADU ILNEIVDY

(n Az
'a

lud

()  fMeduieuaziden

NTIATIENgNAN

YIANTIATIZUAITAAN

16. wuIwENTIAULIIN (@75)
N/A
17. qﬂawnsim%’m/néum%wﬁm (f;’]fl)
N/A
18. 519821BUANTZUIUNNTUALIGN15UTEIEY (Assessment Description and Procedure)

18.1  ;A3pelion1susediu
Usile 4 aden
Jup fiden

1

2

3. Budluresng
4. Besdhdutuneu
?

waviBynIneilonsusuiiiy

11
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1. SWaRUIBENTTOUL 1004

2. Yovuazaussaus FUUNSIEAUMLATUSNS

3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidesiumsignssutievieduamseuimsnudedidnnseiing lsnuiugiwihgshavudreudsounanvesy

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)

10041 @9YINNNTVY 1.1 @99YDINNNITVIYNIU Social Media YUV
1.2 @579571UA1 Online (Website)
1.3 @3°991UAUU e-Marketpl

10042 asveuuTeieluiuAuAuazINg 2.1 swyfizaseeuuniiodie vodeuTRLibY
2.2 a%uwmméfmﬁus(ﬁ’uqﬂﬁu'} (CRM)
2.3 szymulnuiuse e

Susonnmsguiiaseanuudetie

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(N) MNURDINITAUIINYE

(¥) ANUABINTTANUADNG

1. Yfianslvnudreudssunanviosy
. ARuIneTIUBIAY

1
2. dumesiunlewnu
14. nanguNneen1s (Evidence Guide)

WBmsUsudiv
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
YoULRBsUIETwaUATEINMIUH TR LazanmwInaeudug MioanunsdLs Nlnansenuaen1svine swdunsesdle aunsas malulad niwensily

NIVONNUAD UG ILNEIVDY

12
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(@) MoBueneasiden
MTIATIEvgnaT

YINNITIATIZTRAITRANA

16. awaNTTAULIIM (013)
N/A
17. goamnssusan/nguendinay (af)
N/A
18. 5188BYANTZUIUNTSHAZITN15US2IAY (Assessment Description and Procedure)

18.1  IASeailanisuseiliu
Usile 4 fiden

Jup fuden

1

2

3. durlugesns
4. Beshdutunou
9

= 1 a
swauaammgmmﬂwmu

13
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1. sWauIBaNssauS 1005

2. Yovunwaussouz ﬁWLﬁumsmiqLﬁaﬂ15%’@5&1,1,513miammm%uﬁmaw‘%mi
3. munauafedi N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidesiumsignssutievieduamseuimsnudedidnnseiing lsnuiugiwihgshavudreudsounanvesy

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)

10051 @975 Packaging tWan1sdmas 1.1 s¥ywiln Packaging iuveduaiiansdnas YUV
1.2 1den3Bnsussaduainulssinm
1.3 sxyremss IvesussiiunLasnsinasduen

10052 Eoniamsvuasuazionudum 2.1 syyismstaas vanzaufueiavosdum vodeuTRLibY
2.2
seflassasenagnuimsruasdunuasdoulvaiug
iintaumeAum

2.3 syyinesiiolunishnmauduen

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(n) A uADINIATINYE
ﬂﬁﬁ’amﬂ%ﬂuﬁﬂamLig%LLwamWagm
) mwm?aamss?mmmi
poufamesilamy
Sumesiumiasnu

14. nanguineen1s (Evidence Guide)

BsUsuidiv
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
YoULRBBUIETweUATEINMIUH TR LazanmuInaeudug nioan1unsdLe Nlnansenuaen1sine swdunsesdle aunsas malulad niwensily

14
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NIDVONNUAD U ILNEIVDS
(n  Awuzi

'a
gl
() MeSuiesvazidun
Msiesgvgna

YINITUATIZANITHAN

16. vunEsussAULIM (013
N/A
17. goamnssusaa/nguandnay (anf)
N/A
18. S198IBUANTZUIUNTTUALAGN15USEIEY (Assessment Description and Procedure)

181  desilonsusudiu

1. Ustle 4 fiden

2. dug Fuden

3. Fnrlugeans

4. Buddutunou
AgaziBenNdilen1suseiiu

15
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1. SWaRUIBENTTOUL 1006

2. Yovuazaussaus Fendsnssudiseduludnoudfise

3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidesiumsignssutievieduamseuimsnudedidnnseiing lsnuiugiwihgshavudreudsounanvesy

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' ° 2 . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)

10061 szyr@MeMTTTERY 1.1 swyvomumstszaduauaruinisludaeudsy  [vedaeuvelou
1.2 Fenvaanenistiseandunasuinmsludroudse

10062 eFunens¥UIUMSlUNTTUTITERY 2.1 vedouTBLTEy
seytunsunaziouliuaraununslnuinsdissiues
FOWNIANA

2.2
osusuaideniinatisyuiimnsaniungugnaa
gy

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(N) ANUADINITANUTINYE
1. Yftanslvnudreudssunanviosy
(¥) ANUABINITATUAIING
1. eauwesilowny
2. Bumesunlowmy
14. nanguineen1s (Evidence Guide)
ABn1suszidiy
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
YoULRBBUIETweUATEINMIUH TR LazanmuInaeudug nioan1unsdLe Nlnansenuaen1sine swdunsesdle aunsas malulad niwensily
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NIDVONNUAD U ILNEIVDS
(n  Awuzi

'a
gl
() MeSuiesvazidun
Msiesgvgna

YINITUATIZANITHAN

16. vunEsussAULIM (013
N/A
17. goamnssusaa/nguandnay (anf)
N/A
18. S198IBUANTZUIUNTTUALAGN15USEIEY (Assessment Description and Procedure)

18.1  IASeedlenisuseiiu
Usily 4 flden
Jup fden

1

2

3, durlugesns
4. Besdhdutunou
9

eazdunneilon1sUTEiy
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1. SWaRUIBENTTOUL 1007

2. Yovuazaussaus a%maﬂgwmaLf‘Tmcﬁ"uLLazsﬂamnaaLﬁmﬁ’USﬂamﬁ%ﬁ
3, NUNIUAST N/A

4. a1yl ] UFuus ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidesiumsignssutievieduamseuimsnudedidnnseiing lsnuiugiwihgshavudreudsounanvesy

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (81)
N/A

. '] wa . .
11. aussausyaauaznamn1sU)uaeu (Elements and Performance Criteria)

' 4 wa . . a a
au3Iauzyay (Element) nanlun1sujjuneu (Performance Criteria) ABn1sUsliu (Assessment)
10071 szyngvanefiiieivesiu dmeuilse 1.1 s¥yrengvaeniieIves SRELI IR
1.2 ssymngnunmivguasuiinveu
10072 AHUNSAUATEIAEIVRITUBABNTY 2.1 SYNANNITVINHBARUITY SLELIBIGAN
2.2

ssyngvaneineveslunsadunisaunBingves
frudnewiise

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(n) AuADINIATINYE
ﬂﬁﬁ“ﬁmﬂ%ﬂmﬁﬂamLﬁgmwamm%m
) mwm?aamss?mmmi
poufamesiletmy
Sumesiumiasnu

14. nanguineen1s (Evidence Guide)

WBmsUsuidiv
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
VoULRBBUIETwBUATEINMIUH TR LazanmuInaeudug wioan1unsdLs Nlnansenuaen1sine swdunsesdle aunsas malulad niwensily
NIVONNUAD U TILNEIVDS

() Awuzi
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Tudl
() MeSuienvazidun
MnsATIengnal

YINNTIATIZTUNITAAA

16. WnEsUsIAULII (013
N/A
17. goamnssusaa/nauenlingay (af)
N/A
18. SMEAZIBUANTZUIUNTTHAZABN5USEIEU (Assessment Description and Procedure)

18.1  IASeailenisuseiliu
Usile 4 fiden

Jup Faden

1

2

3. dulugesng
4. Beshdutuneu
9

= 1 a
3"IEJﬁzL’EJEJW\]’]ﬂQ3J8ﬂ"IiU35L3Ju

19



aussouzgatuayunaieuaunslydreuiiss ECommerce

1. savLlgsusTIuE 2001

2. Fovurwaussnus Lsgﬂfuéf'gLmesv‘hﬁqsﬁmﬁamuu

3. MUNIUASST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidestiumsignssutevieduamseuinsnudedidnnseiing lsnuiugiwihgshavudaeudsounanvesy dudunisauaiumnenmsnain
Faviunugsnia lunagnssnisnainealay

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

g [ wa . . =Y a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)

20011 efU1EAMTIIYRINTTYINGINe 1.1 SuunUseanvasinuunsvingsna YoraUvRL LY
1.2 Ansendadelunmsigsia
1.3 szywaTeailefiingauiumuuunisvingsie

20012 2.1 syyuoR uaz Teidevewnasresinmvseeula |verouteilou
Honguuuurestemsmsmglnmnyautudua 22
oSulAmanNIIveASRsiisluLAAT TN T
winzanfUAuA AR LIS

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(n) A uADINIATINYE
ﬂﬁﬁ’amﬂ%ﬂuﬁﬂamLig%LLwamWagm
) mwm?aamss?mmmi
poufamesilamy
Sumesiumiasnu

14. nanguineen1s (Evidence Guide)

BsUsuidiv
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
YoULRBBUIETweUATEINMIUH TR LazanmuInaeudug nioan1unsdLe Nlnansenuaen1sine swdunsesdle aunsas malulad niwensily
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NIDVONNUAD U ILNEIVDS
(n  Awuzi

'a
gl
() MeSuiesvazidun
Msiesgvgna

YINITUATIZANITHAN

16. vunEsussAULIM (013
N/A
17. goamnssusaa/nguandnay (anf)
N/A
18. S198IBUANTZUIUNTTUALAGN15USEIEY (Assessment Description and Procedure)

18.1  IASeedlenisuseiiu
Usie 4 fden
Jup fden

1

2

3, durlugesns
4. Besdhdutunou
9

eazdunneilon1sUTEiy
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1. SWaRUIBENTTOUL 2002

2. Yovuazaussaus Sovhuwumsnanosulay

3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidestiumsignssutevieduamseuinsnudedidnnseiing lsnuiugiwihgshavudaeudsounanvesy dudunisauaiumnenmsnain
Faviunugsnia lunagnssnisnainealay

7. AmTusTAUAAI

]

8. NqualW (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %aﬁ”muﬂw‘%angiﬂLﬁﬂUﬁLﬁﬂﬂTﬁq (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. amiﬂuzﬂaEJLLaanmsvm’ﬁUgum’]u (Elements and Performance Criteria)

g [ wa . . =Y a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)

20021 MeuRUMSIMIAAMINZAUEUA 1.1 AATIEMURYaN NN TRANATLAYIYDN VEGRIGBITE,
1.2 szyUadenenisnainvesiunn
1.3 szydumuasMasderimungay

20022 \donnaaUmiing ¥eamumsInd e uay |21 ssunauming SLELI IR
YBINFRA TN 2.2 SPYYRINNNITIATIMUNY
2.3 S¥YYDINNHDAT

20023 NMUUANALNEVDILAY TEULIaN 3.1 SSQLUWW@J’WH‘U@\?LLNUFHSM@WW YOEUVBLTYY
LAzIUUTENNMUINANTIUY 3.2 ITYITYLIAVRILAUNITAAIN
33

syysuUszanvesianTIInnsnaaLiielnussqum
Y

12. ﬂ'nugl,l,azﬁnwzﬁauwﬁﬁﬁﬁﬁu‘ju (Pre-requisite Skill & Knowledge)
N/A

13, ﬁnumasmmgﬁammi (Required Skills and Knowledge)
(n) AILABINNSIUTINEY

1. Yfianslvnudrendssunaniiosy
(¥) ANUABINTTATUADINS

>

1. peuwesiUamu

% %

2. duwmesiunlowmu

14. ¥ing1uNneen1s (Evidence Guide)
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3Tn1sUsdiu

Uszluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)

YoULNEsUIETwaUATRIMIUH TR Laranmwinaendug wioan1unsidL Nlnansenuaen1svineg swduasesdle gunsas nalulad niwensily
a4 Yoo :ﬂ' o A ¥

MIDVONNUADU ILNEIVDY

(n Az
'a

lud

()  fMeduieuaziden

NTIATIENgNAN

YIANTIATIZUAITAAN

16. wuIwENTIAULIIN (@75)
N/A
17. qﬂawnsim%’m/néum%wﬁm (f;’]fl)
N/A
18. 519821BUANTZUIUNNTUALIGN15UTEIEY (Assessment Description and Procedure)

18.1  ;A3pelion1susediu
Usile 4 aden
Jup fiden

1

2

3. Budluresng
4. Besdhdutuneu
?

waviBunanailonsusuiiiy
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1. SWaRUIBENTTOUL 2003

2. Yovuazaussaus a%uwLi‘jam%v’uqaLﬁaﬂiznaumssuwﬁuﬁ"maw‘%mi
3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidestiumsignssutevieduamseuinsnudedidnnseiing lsnuiugiwihgshavudaeudsounanvesy dudunisauaiumnenmsnain
Faviunugsnia lunagnssnisnainealay

7. AmTusTAUAAI

]

8. NqualW (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %aﬁ”muﬂw‘%angiﬂLﬁﬂUﬁLﬁﬂﬂTﬁq (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. amiﬂuzﬂaEJLLaanmsvm’ﬁUgum’]u (Elements and Performance Criteria)

g [ wa . . =Y a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)

20031 Fpvhnilsdunuar3n 1.1 Jedeuveily
5xqé’nwmzmwr:ﬁ&J%uhywﬁmmzamﬁ’w'aamamisms
1.2 wilamsesnuuuinesnUsznaunmenedumm

1.3
wlamsesnuuuinnsesaUsEnouveInInnsNARGY
A1

1.4 1 3nA39inn1518NNELAT

20032 FpvaaaTedua (Video) 2.1 JedeuveLy
seyfnuaswinedumilmneautusemamsue
2.2 wilamsesnuuuinesausenaunndiledum
2.3 eBunetunauMsSainWaRledun

2.4 Benidesiiensaneyhawialedum

20033 WALNBNTEAUNITUY 3.1 wilavdnnisnsdaviarsunsyaiiienisue YoroUvRL LY
3.2 szywmaiansyaiienisuy

20034 WFeuiidonnuiiansaun1suy 4.1 wilanannismsdavinileanuiivenisuneg YoraUVBL LY
4.2 spywatiansleuilanuiionsue

12. mmguazﬁﬂwzriawu'lﬁﬁﬂLﬁu (Pre-requisite Skill & Knowledge)
N/A

13. ﬁnwzuaxmmgﬁmmmi (Required Skills and Knowledge)
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(n) AURBINSIUTNYE
UfRmslanudneudseunanlosy
() ﬂ’J’WNFTENﬂﬁé”]Uﬂ’J’]&J%
AeuanesLeIny

Suwmesiunlewmuy
14. wiinguineenis (Evidence Guide)

Tn1sUseiiu

Uszlluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)

v
a wa

YouULNesUIETwaUATRIMIUH TR Laranmuinaendug wioan1unsude Nlnansenuaen1svine swduasesdle gunsas nalulad niwensily
a4 Yoo :ﬂ' o A ¥

NIOVDANUADU TLAIVDS

(M Az
'a

lud

()  fMeduienuaziden

NTIATIENgNA

YIANTIATIZUAITARN

16. wuIwENTIAULIIY (@15)
N/A
17. qﬂawnsim%’m/néum%wﬁm (f;’]fl)
N/A
18. 519821BUANTZUIUNTTUAZIGN15UTEIEY (Assessment Description and Procedure)

18.1  A3palion1susediu
Usile 4 aden
Jup fiden

1

2

3. Budluresng
4. Besdhdutuneu
?

waviBynInailonsusuLiiy
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1. SWaRUIBENTTOUL 2004

2. Yovuazaussaus Sovhmsaaasumanisaann

3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidestiumsignssutevieduamseuinsnudedidnnseiing lsnuiugiwihgshavudaeudsounanvesy dudunisauaiumnenmsnain
Faviunugsnia lunagnssnisnainealay

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

aussauzeey (Element) an%“lumstlﬁﬁ'ﬁmu (Performance Criteria) 3Bn3Ussiliu (Assessment)
20041 (enUszinndelannuazyssduius 1.1 ssyresndlunislavanuasUssvdusiug vodeuTDLdY
vuBroufiseiimneauiuiun 1.2 seydelamnnuazyszvduius
20042 amsiiduzniugnan 2.1 syywesmslunsdeanslansuitugnen vodouraTou
2.2 a‘]’mmsmi%’ugsia@mhwaamiuﬁmﬁuﬁmaz‘u%mi

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(n) AuADINNIATINYE
ﬂﬁﬁ’amﬂ%ﬂuﬁﬂamLig%LLwamWagm
) mwm?aamss?mmmi
poufamesilamy
Sumesiumiasnu

14. nanguineen1s (Evidence Guide)

WBmsUsudiv
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
YBULINBTUNBTIUBULIATRINISUH TR LAvAN WAL LR RnUNSIBUS ATHansEMUAEMITIL TITaedesile qUﬂizﬁ welulad n3nennsily
Vispvaf MU U IiAEITes
(n  Mmuwuzii

gl
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@)  Meduiesiuaziden
mslinsergnan

YATIATIZUAITAAN

16. WuawANSIAULIIM (918)
N/A
17. guavinsusas/ngue s (ad)
N/A
18. s18aziduanszUIUNISHAZISN15UsEIY (Assessment Description and Procedure)

18.1  A3palion1suseidiu
Usile 4 fden

Jup Faden

1

2

3. fulugesns
4. Bushdutuneu
9

= ‘o a
57853L@8ﬂ’\nﬂﬂul]@ﬂrﬁuﬁﬁl;llu
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1. SWaRUIBENTTOUL 2005

2. Yovuazaussaus a%maﬂgwmaLLazGJamﬂauﬁmﬁUSﬂamﬁ%sn
3, NUNIUAST N/A

4. andlus ] USuuss ]

5. §1%5UY001TNUALHER1TN (Occupational Classification)

6. AIDSUNBNUNBAUTIAUY (Description of Unit of Competency)

yarafiimuidestiumsignssutevieduamseuinsnudedidnnseiing lsnuiugiwihgshavudaeudsounanvesy dudunisauaiumnenmsnain
Faviunugsnia lunagnssnisnainealay

7. AmTusTAUAAI

]

8. nzj:um%w (Sector)
N/A

9. Fooninuazsiaendnduiivuisaussauzianunsalala (and)
N/A

10. %ﬂﬁ’mu&ﬁﬂ%aﬂ{]iﬂtﬁﬂﬂﬁtﬁ.ﬂ’é“l‘l’a\‘i (Licensing or Regulation Related) (813)
N/A

. '] wa . .
11. aussausyaauaznamn1IsU)uaeu (Elements and Performance Criteria)

g [ wa . . =Y a
au3Iauzyay (Element) nanlun1sujjunenu (Performance Criteria) ABn1sUsliu (Assessment)

20051 1.1 szyvesnaamslyusmslugluuinisiieives YoroUVBLTLY
ssuneuazlszgnalangvaneiinetvesiudaemdiss  [1.2 Ussgnalenguunefiieivesiudaeuisy

20052 2.1 szynauilvaing YorauveLlyY
ssusuazlszgnalynisaniiunsaunninevesiu (2.2 Ussynalsnguuneaundnievesiudneudsy
dnewLlisY

12. mm%uazﬁnwriauwﬁﬁﬁﬁ’lLﬂu (Pre-requisite Skill & Knowledge)
N/A
13, ﬁnwma:mw%ﬁ%@ami (Required Skills and Knowledge)

(N) MNURDINITAUIINYE

1. Yfianslvnudreudssunanviosy
(¥) ANUABINITATUAIING
. ARuIneTIUBIAY

1
2. duwesiuslenu

14. nanguineen1s (Evidence Guide)

WBmsUsuidiv
Uszilluuuseuu Computer Base Test (CBT)

15. ¥auLun (Range Statement)
VoULRBBUIETwBUATEINMIUH TR LazanmuInaeudug wioan1unsdLs Nlnansenuaen1sine swdunsesdle aunsas malulad niwensily
NIVONNUAD U TILNEIVDS

() Awuzi
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Tudl
() MeSuienvazidun
MnsATIengnal

YINNTIATIZTUNITAAA

16. WnEsUsIAULII (013
N/A
17. goamnssusaa/nauenlingay (af)
N/A
18. SMEAZIBUANTZUIUNTTHAZABN5USEIEU (Assessment Description and Procedure)

18.1  IASeailenisuseiliu
Usile 4 fiden

Jup Faden

1

2

3. dulugesng
4. Beshdutuneu
9

= ‘o a
57865Laﬂﬂﬂ7ﬂ@ﬂaﬂ'ﬁuﬁzlﬂu
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